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on Ukrainian Refugees



Target audience
Male/Female aged 18 to 55, internet users. The population that lived in Ukraine in cities 
with a population of 50k+ before the full -scale invasion of Russia (excluding temporarily 
occupied territories, Crimea), but relocated abroad.
TA1 ïat the time of the survey ï still are abroad
TA2 ïat the time of the survey ï have already returned

Method and sample size
A. Quantitative online research (CAWI), N=1400, with 700 each TA
Two -Stage Approach to Sample :
Å1) A quota sample for all respondents who resided in Ukraine before the War. A

quota sample in the first stage reflects the population structure of the studied target 
audience by age, gender, region, and type of settlement (according to the State 
Statistics Service of Ukraine before the start of the full -scale war). The quota for 
place of residence is based on the question "Where did you live permanently before 
the outbreak of hostilities?ñ

Å2) In the second stage, the question "Where do you currently reside?" is aimed at 
selecting those who are refugees. The sample does not cover refugees residing in 
Russia and Belarus. 

B. Qualitative research, TA1, N=10 respondents (dual interviews, triads), TA2, N=9 
respondents (triads), 

Data source
Internet panel Opinion. The first access panel in Ukraine numbering 350 000+.

Timing
July 15 ïAugust 10, 2023

Research Customers
The research was initiated and implemented by the independent research agency
Factum Group Ukraine as part of a regular social study "YOUkraina".

Research 
Methodology
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Research partners (sent their questions to refugees)

Yelyena Kovalska | PhD in Sociology, Assistant Professor Faculty of 

Sociology Taras Shevchenko National University of Kyiv/ Visiting 

Researcher in Konstanz University

Mykola Sydorov | candidate of physics and mathematics Sciences, 

Head of the Department of Methodology and Methods of Sociological 

Research, Faculty of Sociology, Taras Shevchenko Kyiv National 

University

Gennadiy Korzhov | Associate Professor of the Department of 

Sociology of Ihor Sikorsky Kyiv Polytechnic Institute, Candidate of 

Sociological Sciences

Fedorchenko -Kutuev Pavlo | Professor of the Department of 

Sociology of Igor Sikorsky Kyiv Polytechnic Institute, Doctor of 

Sociological Sciences, Professor

Maksym Yenin | Associate Professor of the Department of Sociology 

of Ihor Sikorsky Kyiv Polytechnic Institute, Candidate of Sociological 

Sciences, Associate Professor

Mila Moroz | Freelance Journalist

Oksana Oliynyk | associate professor of the Department of 

Methodology and Methods of Sociological Research Faculty of Sociology 

Taras Shevchenko National University of Kyiv

Maryna Shashkova | political correspondent of Kyiv Post

Freelance 
Journalist

Nadiia Ushchapivska | Deputy Communications Director

Ilona Sologub | Scientific editor "Vox Ukraine"

Olga Burova | delegate of Ukraine in WAPOR, candidate social of 

Sciences, senior researcher at the Institute of Sociology of the National 

Academy of Sciences of Ukraine

Kseniia Alekankina  | Head of Reform Index project, Communication 

Manager

Ivanna H erus | Director of the Polish representative office of the BF 

"Right to Protection"

Daria Malikhatko | Data Sciences Director at Publicis Groupe

Nika Ovchynnykova | Amnesty International Representative in 

Ukraine

Olga Lymar | Executive Director of the Reanimation Package of 

Reforms Coalition

Anastasiia Mazurok  | Chief Operating Officer Transparency 

International Ukraine

*The research was initiated and carried out entirely at the expense of Factum Group Ukraine within the framework of the YOUkrainasocial research. The Factum Group Ukraine team 
independently selected questions for research from all requests sent by partners and, if necessary, changed the order and wording of questions, in accordance with research standards
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Who, when, and why did they leave ?
Audience Profile. Migration Reasons.

1

Who has already returned? Why and where to?
Percentage of those who have returned. Reasons for return
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Did they return for long?
Factors that may lead to re-emigration.
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Who and why did they leave? Who has already returned 
and for how long?



Who, when, and why did 
they leave?
Audience profile. 

Migration reasons



TA1. Refugees at the 
time of the survey

TA2. Have already 
returned

Male

Female

18-25

26-35

36-45

46-55

East

West

Central - North

South

MLN

500k +

100k +

50k +

23%

77%

14%

33%

34%

19%

38%

15%

36%

11%

27%

24%

37%

11%

19%

81%

14%

29%

36%

21%

46%

8%

31%

16%

37%

22%

36%

6%

Gender, age and place of 

residence before the war
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Nearly 8 out of 10 refugees are women.

The largest number of refugees came 

from the Eastern and Central -Northern 

regions.

Among the returning refugees , there is a 

slightly higher proportion of those who 

lived in the Western and Central -

Northern regions before the full -scale 

invasion.

Gender

Age

Region *

City *

Significantly more / less, 
compared to the audience 
'Refugees at the time of the 
survey

Sample: 1400 (700 interviews for each TA). Survey period: July 15 - August 10, 2023. Target audience: Ages 18-55, population 
that resided in Ukraine in cities with a population of 50,000 or more before the full -scale invasion of Russia. TA1 ïare refugees at 
the time of the survey, TA2 ïwere refugees but have already returned. 

* Region and city where they resided before 24.02.2022

49%

51%

29%

15%

25%

31%

17%

34%

11%

37%

26%

37%

24%

13%

All population
(State Statistics 
data**)

** Data prior to full -scale invasion.
Ages 18-55, cities with population 
of 50,000 or more.



TA1. Refugees at the 
time of the survey

TA2. Have already 
returned

Secondary education

Vocational education, incomplete higher education

Higher education ïBachelor's degree

Higher education ïSpecialist/Master's degree

Higher education ïAcademic degree

Unmarried

Married

Unregistered but living as a couple

Divorced or living separately

Widower/widow

I don't have enough money for food

I have enough for food, but buying clothes is difficult

I have enough for food and clothing, but buying electronics is difficult é

I have enough for food, clothing, and electronics, but buying a car is 
difficult ...

I can make any purchases

3%

18%

15%

62%

2%

20%

63%

8%

7%

2%

3%

14%

48%

31%

2%

Among both audiences, a significant proportion are married. Among those who have returned from abroad, the percentage of married individuals is even 

slightly higher - 63% compared to 52%. The surveyed audiences do not differ in terms of education level and financial status . The majority have higher 

education and self-assessed income at an average or above -average level .

4%

18%

15%

60%

2%

21%

52%

13%

12%

2%

2%

15%

49%

29%

2%

Education, marital status, and income
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Education

Marital status

Income

5%

22%

All population
(date YOUɐɖɆɬɓɆ**)

Sample: 1400 (700 interviews for each TA). Survey period: July 15 - August 10, 2023. Target audience: Ages 18-55, population 
that resided in Ukraine in cities with a population of 50,000 or more before the full -scale invasion of Russia. TA1 ïare refugees at 
the time of the survey, TA2 ïwere refugees but have already returned 

Significantly more / less, 
compared to the audience 
'Refugees at the time of the 
survey

13%

58%

2%

22%

55%

10%

10%

2%

5%

20%

49%

24%

1%

** Data YOUkraina, survey June - August 
2023. N=800
(Population 18-55 years old, cities 
50,000+, including those still abroad )



TA1. Refugees at the 
time of the survey

TA2. Have already 
returned

Children

Mother / father

Husband / wife

Mother / father

Husband / wife

Children

Yes, completely intact

Partially damaged, not yet repaired

Partially damaged, already repaired/in the process

Destroyed

I don`t know

In my opinion, there was a high probability

50 / 50

In my opinion, there was a low probability

There has already been occupation / combat operations

62%

24%

20%

66%

45%

6%

78%

10%

6%

4%

2%

35%

30%

15%

20%

47%

27%

29%

57%

23%

9%

72%

13%

4%

4%

8%

35%

23%

16%

26%

Who did they leave with? The security situation at the time of departure
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Significantly more / less, 
compared to the audience 
'Refugees at the time of the 
survey

Sample: 1400 (700 interviews for each TA). Survey period: July 15 - August 10, 2023. Target audience: Ages 18-55, population 
that resided in Ukraine in cities with a population of 50,000 or more before the full -scale invasion of Russia. TA1 ïare refugees at 
the time of the survey, TA2 ïwere refugees but have already returned 

Who did you leave 
with ?

Who remained in Ukraine ?

Did the housing 
survive ?

How was the probability 
of Russian military 
invasion assessed ?

Roughly half of the refugees left the 

country with children.

Among the already returned audience, a 

larger portion had families separated 

due to migration (women abroad, men in 

Ukraine).

About one -third of the refugees still abroad 

have damaged/destroyed housing or are 

unsure if it survived. Among those who have 

already returned, 78% have intact housing.

Overall, during their departure , the majority 

of refugees assessed the likelihood of 

Russian troops invading their 

hometown or city already being under 

occupation as fairly high . Only about 15% 

of refugees believed the likelihood of enemy 

invasion in their city was low.



TA1. Refugees at the 
time of the survey

TA2. Have already 
returned

They left home for abroad right away / almost right 
away

They initially moved to another city / village in Ukraine.

Before February 2022

February 2022

March 2022

April 2022

May 2022

June 2022

July 2022

August 2022

September 2022

October 2022

November 2022

December 2022

2023 year

70%

30%

11%

8%

41%

9%

5%

3%

4%

3%

2%

2%

1%

3%

8%

66%

34%

5%

8%

49%

11%

8%

3%

3%

2%

1%

2%

2%

1%

5%

When did they leave?  Work situation
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In a third of the cases , people initially moved to another locality within Ukraine , and only later went abroad. The majority left the country in the first 

months of the full -scale invasion, most often in March 2022. About 40% of refugees lost their jobs due to the war. Among those who have already returned , 

more people were able to arrange remote work with their employer at the time of departure.  

When did you leave 
Ukraine?

Did you leave for 
abroad right away ?

"We traveled to Odesa from Kherson for 13 

hours, and then we arrived here. We stayed 

for a while and decided to go abroad to get 

our daughter, to look for a job, because 

there was an understanding that this 

situation would not end quickly, and our 

money was running out during this time. No 

one was working in the occupied territories."

Created by Adrien Coquet
from the Noun Project

24% 24%

40% 36%

20%

9%

13%
27%

They agreed on remote work

They resigned voluntarily

They lost their job due to the
war
They were not working before
the war

TA1        TA2

Employment situation at 
the time of departure :

Sample: 1400 (700 interviews for each TA). Survey period: July 15 - August 10, 2023. Target audience: Ages 18-55, population 
that resided in Ukraine in cities with a population of 50,000 or more before the full -scale invasion of Russia. TA1 ïare refugees at 
the time of the survey, TA2 ïwere refugees but have already returned 

Significantly more / less, 
compared to the audience 
'Refugees at the time of the 
survey



87%81%

No

Yes

The main reason for migration for almost half of Ukrainians is the danger posed by the war (active combat 

operations/occupation or fear of such events and their consequences for those who left relatively calm regions). 

Among those surveyed who have children, the primary concern is the safety and well -being of their children. 

Among those who have returned , the pressure from their relatives regarding leaving abroad was more 

prevalent compared to those who remain abroad

TA1. Refugees at 
the time of the 

survey

TA2. Have already 
returned

The danger to life / concern for oneself, children, loved ones

Relatives / family members insisted on leaving abroad

Emotional state / deterioration of mental health

Desire to wait out the war

Income reduction / job loss

Lack of prospects, a bright future in Ukraine

Deterioration of physical health / need for treatment

The opportunity to leave abroad and start a new life there

The opportunity to see the world, to travel

Threat of mobilization (especially for my children)

The possibility of receiving social assistance / housing

Destroyed housing / nowhere to live

46%

16%

9%

8%

5%

4%

2%

2%

2%

2%

2%

1%
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The key reason for migration

45%

10%

8%

8%

6%

9%

2%

5%

0%

2%

1%

1%

Sample: 1400 (700 interviews for each TA). Survey period: July 15 - August 10, 2023. Target audience: Ages 18-55, population 
that resided in Ukraine in cities with a population of 50,000 or more before the full -scale invasion of Russia. TA1 ïare refugees at 
the time of the survey, TA2 ïwere refugees but have already returned 

Significantly more / less, 
compared to the audience 
'Refugees at the time of the 
survey

Have you considered the possibility of temporary or long -
term emigration due to the full -scale invasion ?

What was

the key 
reason

for you to go 
abroad?



TA1. Refugees at 
the time of the 

survey

TA2. Have already 
returned

Danger to life / concern for oneself, children, loved ones

Emotional state / deterioration of mental health

My relatives/family members insisted on leaving abroad

Desire to wait out the war

Income reduction / job loss

Lack of prospects, a bright future

The opportunity to see the world, to travel

Deterioration of physical health / need for treatment

The possibility of receiving social assistance/housing

The opportunity to leave abroad and start a new life there

Destroyed housing / nowhere to live

Threat of mobilization (especially for my children)

72%

49%

46%

40%

23%

18%

10%

10%

10%

8%

6%

5%

71%

49%

34%

43%

29%

33%

7%

11%

11%

20%

6%

10%

Half of the refugees from both target audiences note that deterioration of mental health was one of the reasons that pushed them to leave the country. 

Most of them felt fear, anxiety, and uncertainty upon departure. Sometimes the decision for forced migration was accompanied by subjectively more complex 

emotions than the experience of the onset of full -scale invasion.

Additionally, migration decisions were influenced by income reduction, job loss , and doubts about the availability of prospects and a bright future in 

Ukraine. These migration reasons are significantly more significant for those who continue to stay abroad.

All reasons for migration
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"Russian military vehicles were driving under 

our windows, and we were afraid that we 

would end up right in the midst of the 

combat actions. We had Grad rockets flying 

over our heads, houses were on fire... And 

the fear that you could lose your daughter at 

any moment... If something happened to 

her, if she got hurt... I would never forgive 

myself for being afraid..."

Created by Adrien Coquet
from the Noun Project

* All migration factors have 
been presented, including 
the primary one.

16% 18%

21% 20%

53% 53%

TA1 TA2

5 - Intense fear/anxiety

4

3

2

1 - Calm, equilibrium

What was your emotional state 
before leaving?

Sample: 1400 (700 interviews for each TA). Survey period: July 15 - August 10, 2023. Target audience: Ages 18-55, population 
that resided in Ukraine in cities with a population of 50,000 or more before the full -scale invasion of Russia. TA1 ïare refugees 
at the time of the survey, TA2 ïwere refugees but have already returned 

Significantly more / less, 
compared to the audience 
'Refugees at the time of the 
survey

What other 
factors

influenced your 
decision to leave ?



4 out of 10 Ukrainian refugees who have already returned to Ukraine came back from Poland . Among those still abroad, the majority are in Poland and 

Germany, but the percentage is higher in Germany (25% compared to 22%). Additionally, comparing those still abroad and those who have already returned , 

more people who were in Bulgaria, Slovakia, Lithuania, Hungary, Moldova, and Italy have returned.

TA1. Refugees at the 
time of the survey

TA2. Have already 
returned

Poland

Germany

Czech Republic

Bulgaria

Italy

Slovakia

Lithuania

Spain

Romania

France

Hungary

Republic of Moldova

United Kingdom

Nederland

Finland

40%

14%

7%

5%

5%

3%

3%

2%

2%

2%

2%

2%

2%

1%

1%

The country where they found refuge
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The country where 
they found refuge .

* The top 15 countries 
for TA 2 are shown.

"I contacted my acquaintance before leaving, and he explained 

everything to me - what needed to be done, how to register. 

The main thing is to just get to Germany, and here we will help 

you."

"My daughter was learning Czech before the war, and we went 

to continue studying Czech in the Czech Republic... I wanted 

her to have both Ukrainian and European education. That's why 

we were preparing to apply to a university in the Czech 

Republic after finishing our studies here."

Created by Adrien Coquet
from the Noun Project

22%

25%

7%

1%

3%

1%

1%

3%

3%

2%

4%

2%

3%

Sample: 1400 (700 interviews for each TA). Survey period: July 15 - August 10, 2023. Target audience: Ages 18-55, population 
that resided in Ukraine in cities with a population of 50,000 or more before the full -scale invasion of Russia. TA1 ïare refugees at 
the time of the survey, TA2 ïwere refugees but have already returned 

Significantly more / less, 
compared to the audience 
'Refugees at the time of the 
survey

Question: In which country 
are you currently living / 
have lived?



Who has already returned? 

Why and where to?
Percentage of those who have 
returned. Reasons for the 
return



The emotional state of those who have returned to Ukraine from abroad
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We are strangers there
The respondents, one way or another, felt like strangers in the 
new country, even though all necessary factors and personal 
needs were provided for, and the receiving party made every 
effort to create comfort and a "homey feeling"

Someone needs it more
For those in the audience who came from relatively calm 
regions, there were concerns about whether they were taking 
the place of those who needed it more abroad. Sometimes, at 
the beginning of their stay, they couldn't even go to get 
humanitarian or volunteer assistance calmly

Worry for loved ones
Some, after returning to relatively calm areas of Ukraine, 
realized that despite constant air defense sirens and shelling, 
they still felt less anxious in Ukraine. In other words, they 
experienced the highest emotions and anxiety while being in 
another country in safety, but they were worried about their 
relatives who were in Ukraine

Sample: Qualitative Stage (Triads with TA, N=9). Returnee Refugees (Ukrainians who were refugees but returned to 
Ukraine, aged 18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
of Russia). Survey Period: July 15 - August 10, 2023.

"At first, there were no negative emotions at all, but then with time... There is 

a constant sense of something missing. Not enough of our belongings, not 

enough of our own family. Everything. Still, there we are strangers. We 

understand it ourselves, that there we are strangers. "

"...whether at that moment I didn't take the place of someone who needed it? 

To this day, it's as if I understand that everyone found their place, but still 

somewhere deep in my soul, somewhere in my subconscious, understand that 

leaving a conditionally peaceful city and staying for quite a long time... I met 

with other people who left cities where war was heard. I felt guilty that my 

city... It's as if I was also escaping from the war. At the same time, we didn't 

have a war in the city. "

"When you are in another country and hear about explosions, about situations 

here in the country, somehow it's scarier there than here. It's this fear, you had 

to overcome it, to come back. And when you are already in that environment, 

you perceive it a little differently. And then you receive calls from your loved 

ones who stayed there: 'Oh, God, we didn't sleep all night. They were bombing 

where you are. How were you there?'. Honestly, I slept, for example, all night."

Created by Adrien Coquet
from the Noun Project
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Shame and guilt
The Vast majority of respondents experienced feelings of guilt 
and shame for leaving. For men, this shame and guilt were 
directed towards acquaintances, friends, or relatives who are 
currently defending the country. Some women also couldn't 
forgive themselves for leaving Ukraine, sometimes subjectively 
viewing it almost as betrayal and yearning to return

Depression, Breakdowns
A general psychological discomfort was accompanied by 
feelings of longing/melancholy, sadness, depressive episodes, 
and even emotional breakdowns for some of the respondents. 
This psychological discomfort grew over time spent abroad and 
intensified

Life on Pause
Most stated that they felt as if their lives were put on pause, 
that it had stopped, that their lives had been stolen

Sample: Qualitative Stage (Triads with TA, N=9). Returnee Refugees (Ukrainians who were refugees but returned to 
Ukraine, aged 18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
of Russia). Survey Period: July 15 - August 10, 2023.

"I left behind the guys who went to fight. When they heard that I left, they 

said, 'You leave your family and come back. Because you're supposed to 

defend the country, and you're running away.' At that moment, I felt like they 

were going to stand in the line of fire, and I was just... That's when i felt truly 

ashamed . But now I understand that I was saving my family... And there was 

at least some hope of realizing something."

"I wanted to go and do something, maybe I couldn't fight, but, for example, 

help the wounded or something. I felt guilty that Ukraine was in flames and I 

left. But I controlled myself and decided to do something so that I will be 

Ukrainian, no matter where I am. I am a small person, I choose what I can 

do now: pay taxes for Ukraine, for our victory, help the army."

"The most important thing for me was to continue living. Because while I was 

abroad, my life seemed to be suspended, like on pause. Yes, I was in 

different cities, yes, I was in museums, but it's all so lifeless. It's like it's not 

mine. I wanted to continue my studies in graduate school. I wanted to 

continue living, working here, that's all."

The emotional state of those who have returned to Ukraine from abroad#2

Created by Adrien Coquet
from the Noun Project
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Decision to return

Among all surveyed Ukrainians who left Ukraine due to the war, more than half 

have already returned to Ukraine .

ÁMen primarily made decisions with their families, and they often returned 

home earlier than their wives and children . 

ÁWomen often spontaneously bought tickets or heard that someone 

nearby was leaving and arranged to return with them.

63% 
the audiences that left the 
country due to the full -scale 
invasion have returned to Ukraine 
as of August 2023*

"I simply woke up one day, bought a ticket, and just 
came back home. That's it."

"...my husband was on vacation. After being at home, 
I couldn't go back. Home is better."

"We lived in a big house, there were people from 
Lutsk. And they said: 'We're leaving on the 23rd'. So 
I'm sitting there, thinking. And I go down to them, 
and I say: 'Give me your phone number - I'm going 
with you'. So, that's it, I decided."

"...I wanted to go back to my homeland, I wanted to 
see my relatives already, and somehow start living 
here."

"The main thing is that Kharkiv has become safer. I 
can live in my place, I have more energy. Physical 
strength increases when I'm in my own space, in my 
city. I can do more."

Created by Adrien Coquet
from the Noun Project

Sample: Qualitative Stage (Triads with TA, N=9). Returnee Refugees (Ukrainians who were refugees but returned to 
Ukraine, aged 18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
of Russia). Survey Period: July 15 - August 10, 2023.

* Data obtained during the selection stage of the refugee 
audience, N of the screening array > 10,000.



Questions: 1. Where are you currently residing? 2.How long did you live abroad due to the war?
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71%
returned to their 
hometown

How long did you stay abroad ?

A quarter of those surveyed returned to other 
regions within Ukraine. 
Every twentieth person who returned moved to 
other settlements within their region .

Where did they return to ?

17%

13%

12%

28%

28%

2%

10-12 months 

4-6 months

1-3 months 

7-9 months

More than a year

Less than a month

"Kharkiv, it has changed... It's not the same city it was before the 

war. The atmosphere of the city has changed. At first, I had 

depression. For about 2 weeks, I couldn't handle it... And I live in a 

district with these damaged buildings... And it's in front of your eyes 

every day, this war, that brought... seemingly endless suffering... But 

now, I have already adapted. I pulled myself together again and 

started to gradually resolve my issues."

"When we returned, we came back to Odessa... For about 3 days, I 

think, I just couldn't get up, I just lay there and cried. That's how hard 

it was for me. I thought that everything, the whole of Ukraine, was like 

that, because the streets there are really scary. Everything is so 

untidy... it's all so uncomfortable, compared to Europe. Then I adapted 

a little, it got easier. Now, when I'm in Kramatorsk, the situation here is 

no better than in Odessa. But I got used to it."

Created by Adrien Coquet
from the Noun Project

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.



Reasons for returning to Ukraine
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1

Improvement of the 
security situation in 

Ukraine

Difficulties 
abroadEmotions and feelings

2 4

"This is my home, this is my family. 

My husband is here, and the father 

of my child is here. These are the 

familiar walls that provide comfort. I 

suffered a lot... No matter how hard 

they tried to make us feel at home, 

I couldn't feel at home for a single 

minute."

Created by Adrien Coquet
from the Noun Project

3

Question: What factors influenced your decision to return from abroad to Ukraine?

Prospects in 
Ukraine

"I couldn't find a job in my working 

field. And I signed some debts, that 

if I don't find a job within half a 

year, I'm obliged to return all this 

money. Specifically for utilities... My 

wife and I were scared, of course, 

that a very large amount could 

accumulate here in half a year."

Created by Adrien Coquet
from the Noun Project

"Own home, medical care, 

children's education, qualified 

employment in Ukraine."

"It was a desire to return home. 

And to this day, I believe that Kyiv 

is one of the safest places in 

Ukraine, the most protected ñ

"There are fewer air raids sirens in 

the city "

Created by Adrien Coquet
from the Noun Project

Created by Adrien Coquet
from the Noun Project

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.



Emotions and feelings
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Refugees who have returned to Ukraine report encountering a range of negative emotions while abroad: from homesickness for th eir home 
and relatives to a sense of diminished dignity due to a life on allowances. 9 out of 10 returning refugees note the impact of emotions and 
feelings on their decision to return to Ukraine. Specifically, among all other factors, emotions were key for 62% of those who 
returned to Ukraine.

For 62% 
of those who returned , 

emotions and feelings were crucial in 
deciding to come back

Homesickness

Longing for the Homeland

Longing for loved ones / family / relatives in Ukraine

Abroad, there's a different mentality / you feel like a stranger

Longing for friends in Ukraine

Feeling of loneliness / No one needs you abroad

Children's desire to return home to Ukraine

I want my children to study in Ukraine

A feeling of helplessness / inability to influence anything

The opportunity to be useful to Ukraine, to participate in its recovery

Feeling of guilt for leaving

The return of my friends/relatives from abroad

Fear of deteriorating relationships with a spouse who is in Ukraine

Health condition / illness of loved ones

Feeling of a diminished sense of dignity due to living on 
allowances

58%

51%

41%

36%

34%

31%

36%

26%

28%

27%

20%

18%

12%

10%

10%

The key factor
for returning

11%

8%

16%

3%

4%

4%

4%

What influenced
on the return ?

Question: 1) Look at the statements below. Select all the factors that influenced your decision to 

return to Ukraine. 2) Of all the factors mentioned, which one was the most decisive for you in making 

the decision to return to Ukraine?

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.



84% of returning Ukrainians mentioned that difficulties abroad influenced their 

decision to return. For every fifth respondent, this became the key factor for 

returning to Ukraine. 

Among the difficulties abroad , Ukrainians most often mentioned material ones (lack 

of their housing, difficulties with employment, a decrease in the standard of living), 

health -related issues (poorer healthcare), and cultural ones (difficulties in learning 

the language, finding friends).
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The key factor
for returning

45%

20%

39%

13%

33%

26%

21%

18%

5%

4%

4%

5%

2%

1%

2%

3%

2%

3%

1%

Own real estate or other property in Ukraine

The impossibility of having free accommodation abroad

Better healthcare in Ukraine / more accessible medication

Health condition (need for treatment)

It is difficult abroad: to learn the language, find a job, accommodation, 
friends, etc

Easier to find employment in Ukraine / Better job / Job in my field

Financial difficulties in the country of stay

Decreased standard of living / quality of life compared to Ukraine

Cancellation of financial payments to Ukrainians abroad

Cancellation of subsidies for housing rent

Expiration of temporary protection for Ukrainians

Difficulties abroad
For 20%, 
difficulties abroad 
became the key factor 
that influenced the 

decision to return to Ukraine.

Created by Adrien Coquet
from the Noun Project

What influenced
on the return ?

Question: 1) Look at the statements below. Select all the factors that influenced your decision to return 

to Ukraine. 2) Of all the factors mentioned, which one was the most decisive for you in making the 

decision to return to Ukraine?

"In the Czech Republic, we ran out of 
free housing. Before the war, I wanted 
her to have a Ukrainian education and 
an European one. So, after our 
university, we prepared to apply to the 
Czech Republic. That's why we learned 
the Czech language before the war. 
Since we ran out of free housing and we 
learned the language, the child... there 
was no point in staying there anymore, 
and I did not find a job in my specialty 
there"

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.



Improvement of the security situation in Ukraine
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For 11%, the 

improvement of the 
security situation became the 

main factor for returning to 
Ukraine.

Every second Ukrainian who returned emphasized the importance of the 
improved security situation in deciding to return to Ukraine .

Every tenth Ukrainian pointed out the improved security situation in Ukraine as 
the primary factor for their return.

Reducing the threat of Russian forces capturing Ukrainian territories

Increasing the level of security in Ukraine

Deoccupation of the city of residence / withdrawal of Russian troops from the city 
(region)

Stabilization of the energy systems in Ukraine

38%

31%

12%

10%

4%

4%

2%

What influenced
on the return ?

The key factor
for returning

Created by Adrien Coquet
from the Noun Project

"The main reason for returning is 
that it became safer in Kharkiv. I can 
live in my own home, I have more 
energy. I have more physical 
strength when I am in my own 
place, in my own city. I can do 
more."

Question: 1) Look at the statements below. Select all the factors that influenced your decision to 

return to Ukraine. 2) Of all the factors mentioned, which one was the most decisive for you in 

making the decision to return to Ukraine?

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.



Prospects in Ukraine
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More than a third of returning Ukrainians noted that the presence of prospects 

in Ukraine influenced their decision to return.

Among such reasons, Ukrainians mentioned both personal factors (availability of well-paid 

work, enrollment in a Ukrainian educational institution) and nationwide factors 

(reconstruction of infrastructure, favorable economic situation).

"There is hope that we will be able to live 
peacefully in our city and go back to school."

"Medicine in Ukraine is much more accessible and 
understandable."

"I think there are more prospects for me in 
Ukraine."

For 5%, the presence of 

prospects in Ukraine became 
the key factor for returning to 
Ukraine

Created by Adrien Coquet
from the Noun Project

The availability of decently paid work in my field

The availability of decently paid work, regardless of whether it's in my 
field or not

The prospects of receiving quality education

Favorable conditions for running my own business

The reconstruction of infrastructure in my city

The restoration / repair of my housing

A favorable economic situation in Ukraine

Enrollment in a Ukrainian educational institution

Financial aid / payments / subsidies from the state

Successes in the country's reform process

Overcoming environmental problems

The key factor
for returning

What influenced
on the return?

13%

7%

5%

5%

4%

4%

4%

3%

3%

3%

1%

2%

1%

1%

1%

Question: 1) Look at the statements below. Select all the factors that influenced your decision to 

return to Ukraine. 2) Of all the factors mentioned, which one was the most decisive for you in making 

the decision to return to Ukraine?

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.



Did they return for long?
Factors that may lead to re -
emigration
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Plans to stay in Ukraine

4% 5% 19% 27% 28% 17%

50 / 50

"Once I was home... I could not go back. It's better at home."

"East or West home is best."

"If I see that the children start to get scared and nervous again 
during sirens and work of air defense system... we will return to 
Slovakia."

Created by Adrien Coquet
from the Noun Project

Despite active hostilities on the territory of Ukraine, 55% of those who 

returned to Ukraine plan to stay . Less than 10% stated that they will 

be returning abroad. However, more than a third of respondents 

have not yet decided on their future location plans .

Absolutely not, I will leave for abroad

More likely no

Everything will depend on how events 
unfold

More likely yes

Exactly, I will stay in Ukraine

Question: Do you plan to continue staying in Ukraine?
Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.



Question: What events might motivate you to go abroad again? (open -ended 

question) 27

What can motivate them to go 

abroad again?  

(open -ended question)

66% 12 %

Deterioration of the security situation
Lack of employment / deterioration 

of the economic situation

"If there is a danger of another offensive 
from the East or North ñ

"Russian victoryñ

"Occupation and seizure of the territories 
where I live ñ

"Danger to my children.ñ

"Rocket attacks on the city on a regular 
basis."

"Lack of a certain level of funds necessary to 
provide for the basic needs of the familyñ

"If I don't find a decent job, I'll be forced 
to go abroad, I am a single mother and I need 
to support my familyñ

"Losing my job and financial incomeñ

"Deterioration of the economic situation in 
the country , cancellation of social benefits."

Created by Adrien Coquet
from the Noun Project

Created by Adrien Coquet
from the Noun Project

Despite the differences in the reasons for the 

possible re-emigration of Ukrainians abroad, the 

most common factor is the deterioration of 

the security situation.

In particular, Ukrainians mentioned the threat of 

occupation, a potential new offensive, the 

resumption of constant shelling and missile 

strikes, and military actions near or on the 

territory of their hometown.

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.



Question: What events might motivate you to go abroad again? (open -ended 

question) 28

"Distrust in the 
government, corruption 
during the war , decisions 
that harm the country from 
those in power."

"If the government continues 
to steal, it will be impossible to 
live in Ukraine."

"Violation of laws and the 
Constitution by the 
authorities."

Created by Adrien Coquet
from the Noun Project

Corruption / 

incompetent 

government

Nuclear threat, 

undermining the Zaporizhia

Nuclear Power Plant

Destruction of 

property / home

3%4%4% 3%3%

"If martial law is not lifted in 
the near future."

"Lack of prospects and hope 
for the end of the war."

"Prolongation of military 
actions for more than 1 -2 
years from today ."

"Deterioration of the 
electricity supply ."

"Lack of electricity / heating."

"Blackouts , lack of heating 
in winter."

"The escalation of the 
situation with the nuclear 
power plant ."

"A large-scale accident at the 
ZaporizhzhiaNuclear Power 
Plant."

"Radiation and nuclear 
danger."

"The impossibility of 
repairing the destroyed 
housing due to constant 
shelling by Russians."

"Destruction of housing ."

"A missile hitting my home."

Prolongation of the 

war

Power outages

Created by Adrien Coquet
from the Noun Project

Created by Adrien Coquet
from the Noun Project

Created by Adrien Coquet
from the Noun Project

Created by Adrien Coquet
from the Noun Project

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.

What can motivate them to go 

abroad again?  

(open -ended question)
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And also é

Other reasons for going abroad again include * :

Child's higher education
End of the war, permission for men 

to leave

Proposals regarding education and obtaining a 
guarantee in a foreign educational institution

Unstable psychological state

Created by Adrien Coquet
from the Noun Project

Created by Adrien Coquet
from the Noun Project

Created by Adrien Coquet
from the Noun Project

Created by Adrien Coquet
from the Noun Project

Foreign husband

Created by Adrien Coquet
from the Noun Project

Question: What events or circumstances might motivate you to go abroad again?

Grandchild's birth

Created by Adrien Coquet
from the Noun Project

End of the war

Created by Adrien Coquet
from the Noun Project

3% Family circumstances

1%

1%

Studying abroad

End of the war

Sample: 700 interviews.Target audience: Ukrainians who were refugees but have returned to Ukraine (ages 
18-55, population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion 
by Russia).Survey period: July 15 - August 10, 2023.

* The reasons presented were not listed on the previous slides, but received more than 1% of responses in the open -ended question



UKRAINIANS ABROAD
How did abroad affect the lives 
of refugees and what changes do 
they want in Ukraine?
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How do they feel abroad?
Positive aspects and difficulties of living abroad 

1

What did they learn abroad?
Acquired skills and rethinking the advantages of Ukraine 
over abroad

2

What changes do they want in Ukraine?
Civic activism and the view of refugees on the reformation 
of Ukraine

3

How did abroad affect the lives of refugees and what 

changes do they want in Ukraine?  



How do they feel abroad?   

Positive aspects and 
difficulties of living abroad



Comfort of stay and positive aspects of life abroad

33

33Question: How comfortable do you feel abroad now, 
taking into account all aspects of life?

Sample: 217 interviews (2022), 700 interviews (2023). Target audience: Refugees at the time of the survey (18 -
55 years old, the population that lived in Ukraine in cities with a population of 50,000+ before the full -scale 
invasion of Russia). Survey period: 2022: June 23-29; 2023: July 15 - August 10, 2023.

Qualitative stage (dual interviews and triads with CA, N=10).

4% 3%

15%
9%

41%

39%

31%
36%

10% 13%

5 - Completely comfortable

4

3

2

1 - Not comfortable at all

41% 49%

18% 12%

Feeling
comfortable

Feeling
uncomfortable

Summer  
2022

Summer  
2023

The majority of refugees feel satisfactory or good abroad. Compared to the first year of the war, the assessment of the comfort of stay has increased 

somewhat. In addition to safety and peace of mind, the positive aspects of living abroad include the financial side : generally high standard of living, high 

level of social protection, available social assistance, free courses,education, and sports for refugees.

Among the positive aspects, they also notice:

ÁThe mentality and attitude of local people are friendly and welcoming, polite and 

responsible; responsive and ready to help (especially in the field of service); they are in no 

hurry, they look younger than our people; lead an active lifestyle

ÁTransport ïroad junctions and convenient transport, high -quality roads

ÁEducation is not as deep and comprehensive as Ukrainian, but systematic and subject-

integrated; schools for the education of older people in Poland

ÁThe state of the ecology - cleanliness, sorting of garbage, many forests and parks, 

products labeled "ecologically clean"

ÁThere is no corruption. Observance of laws by all (all are equal before the law)

ÁModern medical equipment and high -quality planned medicine, medical insurance

ÁAffordable mortgage (low interest rate)

ÁBeautiful architecture

Statistically 
significant changes
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Question: Compared to the standard of living you could afford in Ukraine, how has your 
standard of living changed abroad?

Half of the refugees have a higher standard of living abroad than they had in Ukraine.

About a third , on the contrary, have a lower standard of living .

Others (every 5th) have the same standard of living as in Ukraine.

How has their standard of living 
changed abroad?

"We found a wonderful house, exactly what I dreamed 
of. We managed to rent it... Basically, we're doing pretty 
well here"

"The problem is that, on the one hand, Germany helps 
you, they pay you social assistance that allows you to 
study. And on the other hand, they control everything. 
And you can't leave anywhere. And you feel like a bird in 
a golden cage..."

Created by Adrien Coquet
from the Noun Project

7% 23% 19% 39% 12%

A little higher

Much higher

The same
31 % 51 %Much lower

A little lower

Standard of living abroad, compared to Ukraine:

Sample: 700 interviews. Target audience: Refugees at the time of the survey (18 -55 
years old, the population that lived in Ukraine in cities with a population of 50,000+ 
before the full -scale invasion of Russia). Survey period: July 15 - August 10, 2023



38%

35%

23%

11%

9%

6%

4%

-4%

-7%

-12%

-12%

-23%

-39%

35

Impact of relocation on the main areas of life

According to the refugees, the following are significantly better abroad : 1) Transport infrastructure 2) Price/quality ratio of goods 3)

Food quality.

On the other hand, among the spheres of life where Ukraine is better , the following are noted: 1) Satisfaction of needs in friendly 

communication 2) Medicine.

59%

55%

44%

33%

43%

39%

45%

33%

15%

21%

20%

28%

15%

19%

24%

34%

26%

22%

23%

14%

23%

47%

44%

38%

18%

31%

21%

20%

21%

22%

34%

33%

41%

37%

22%

33%

32%

51%

54%

20%

6%

7%

16%

10%

Development and convenience of transport infrastructure

The price/quality ratio of consumer goods

Food

Getting an education

Housing and living conditions

Satisfying cultural needs, the possibility of spending leisure time

Psychological state

Employment

Relationships at work

Family relations

Public activity

Obtaining medical services

Satisfaction of needs in friendly communication

Question: How have the conditions of your life abroad changed after moving from 

Ukraine in the following areas?

Compared to Ukraine, abroad... better unchanged worse
difficult to 
assess

Much 

worse

A little 

worse

No 

difference

Somet

hing 

better

Much 

better

Hard to 

say

8% 12% 19% 29% 29% 1%

5% 15% 24% 35% 21% 0%

6% 16% 34% 25% 18% 1%

8% 13% 26% 22% 10% 20%

10% 24% 22% 27% 16% 2%

13% 19% 23% 24% 15% 6%

17% 24% 14% 31% 14% 0%

18% 19% 23% 20% 12% 7%

7% 16% 47% 10% 5% 16%

9% 24% 44% 14% 7% 2%

12% 20% 38% 15% 5% 10%

16% 35% 18% 18% 10% 3%

20% 34% 31% 10% 5% 1%

Balance of changes 
"better" - "worse"

Sample: 700 interviews. Target audience: Refugees at the time of the survey (18 -55 
years old, the population that lived in Ukraine in cities with a population of 50,000+ 
before the full -scale invasion of Russia). Survey period: July 15 - August 10, 2023



60%

46%

41%

37%

30%

27%

26%

23%

21%

20%

19%

18%

10%

10%

63%

40%

43%

43%

42%

31%

32%

19%

17%

28%

25%

23%

11%

8%

Language barrier

Medical system

Bureaucratic procedures related to obtaining documents

Lack of understanding of how the processes are organized

Difficulty finding a job

Difficulties in understanding the mentality/culture

Lack of understanding of one's rights and responsibilities

Lack of digitization of everyday processes

Taste qualities of food

Price level

Housing

Banking services

Assortment of products

Attitude of local residents

Negative aspects of staying abroad

36

The biggest inconvenience for Ukrainians living abroad is the language barrier. Along with this, the main negative aspects are bureaucratic procedures 

related to obtaining documents and the medical system. However, compared to the summer of last year, problems related to the level of prices, finding 

housing, and employment have become less painful.

Question: Which of the following do you NOT like/causes 

inconvenience the most in the city (region) where you live?

Summer  
2022

Summer 
2023

Statistically 
significant changes

Also, in in-depth interviews, the refugees 
note that the attitude towards Ukrainians 
and Ukraine is gradually changing 
abroad: interest and curiosity are 
replaced by indifference, news reports 
rarely pay enough attention to events in 
Ukraine

Sample: 217 interviews (2022), 700 interviews (2023). Target audience: Refugees at the time of the survey (18 -
55 years old, the population that lived in Ukraine in cities with a population of 50,000+ before the full -scale 
invasion of Russia). Survey period: 2022: June 23-29; 2023: July 15 - August 10, 2023



71%

66%

49%

46%

44%

44%

40%

39%

37%

36%

32%

29%

27%

22%

4%

Medical system

Language barrier

Lack of understanding of how the processes in the country areé

Difficulty finding a job

Bureaucratic procedures related to obtaining documents

Difficulties in understanding the mentality/culture of local residents

Lack of understanding of one's rights and responsibilities

Housing

Taste qualities of food

Price level

Lack of digitization of everyday processes

Assortment of products

Attitude of local residents

Banking services

Signing electronic petitions related to military action

34%

49%

31%

20%

37%

14%

22%

11%

14%

11%

16%

5%

5%

13%

1%

53%

72%

41%

39%

44%

36%

28%

22%

25%

27%

29%

12%

11%

24%

1%
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The group of refugees who say that they do not feel comfortable abroad experience the most difficulties - dissatisfaction with the medical system is in 

the first place among them.

Question: Which of the following do you NOT like/causes 

inconvenience the most in the city (region) where you live?

Sample: 700 interviews. Target audience: Refugees at the time of the survey (18 -55 years old, the 
population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion of 
Russia). Survey period: July 15 - August 10, 2023

Refugees, who  
not comfortable

abroad
N=87

Refugees who are 
comfortable

abroad
N=343

Refugees who 
feel ambiguous

N=270

Negative aspects of staying abroad: a comparison of different segments of refugees

Statistically 
significant changes 
to all refugees (more 
/ less)



Language barrier

WARNING! The sample on the slide is those 
who faced the problem of a language barrier

39%

36%

34%

33%

15%

12%

12%

7%

6%

The language is very difficult to learn

Lack of translators in hospitals

I don't know English, but it could help in some situations

Lack of translators in state institutions/instances

Some employees/locals refuse to speak English on principle

Free courses for beginners only

Officials/locals do not speak English

The country does not provide language courses, you have to learn
it yourself

There are several official languages in the country, which it is
desirable to know

The difficulty of learning a new language is the main obstacle to overcoming the language barrier. 

Difficulties are also caused by: ignorance of the English language, lack of translators in hospitals and 

government institutions/institutions.

3838

Sample: 418 interviews. Target audience: Refugees at the time of the survey (18 -55 years old, the 
population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion of 
Russia). Survey period: July 15 - August 10, 2023

Question: If we talk about the local language, what problems did you face in the city 

where you live?



Problems with medicine

WARNING! The sample on the slide is those 
who faced problems in the medical field

75%

54%

44%

44%

42%

37%

35%

35%

32%

27%

27%

22%

22%

20%

19%

6%

A long wait for an appointment with a doctor

Many medicines are not sold without a prescription

It is almost impossible to call a doctor at home or an ambulance

Even private doctors have to wait weeks/months for an appointment

Long queues for reception

Extremely high cost of service in private clinics

The same set of medicine for different diagnoses

They do not make sufficient diagnosis, make diagnoses without tests

Very expensive medicine / health insurance

Incompetent doctors

If it is only the temperature, then they may not make an appointment at all

It is impossible to find a family doctor

Very expensive medicines

Insurance does not cover all medications

Incorrect diagnoses are made

The country does not cover medical care

Refugees faced difficulties in accessing health care due to long queues for appointments with doctors, 

restrictions on the sale of medicines without a prescription and limited access to a doctor/ambulance call at 

home. There is also dissatisfaction with the high cost of services/health insurance and sometimes receiving 

unqualified medical care, including underdiagnosis and misdiagnosis.

3939

Sample: 321 interviews. Target audience: Refugees at the time of the survey (18 -55 years old, the population that lived in 
Ukraine in cities with a population of 50,000+ before the full -scale invasion of Russia).

Survey period: July 15 - August 10, 2023

Question: If we talk about medicine, what problems have you encountered in the city 

where you live?



Problems with processing documents

WARNING! The sample on the slide is those 
who encountered problems when receiving 

documents

71%

56%

45%

44%

29%

24%

A very long wait for documents

All instances require prior registration

Without one document, you cannot apply for another

It is difficult to find out the status of documents

Documents are lost, need to be submitted 2-3 times

Inconvenient reception time / work schedule of institutions

Obtaining and processing documents in the country of refuge for some refugees has become an exhausting and 

rather complicated procedure. They talk about a long wait for documents, you need to sign up for the instances 

in advance, and sometimes without one document, it is impossible to apply for another. Finding information 

about the status of documents is often extremely difficult.
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Sample: 286 interviews. Target audience: Refugees at the time of the survey (18 -55 years old, the 
population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion of 
Russia). Survey period: July 15 - August 10, 2023

Question: If we talk about obtaining documents, what problems have you encountered 

in the city where you live?



Problems of employment abroad

WARNING! The sample on the slide is those 
who have problems with employment

77%

41%

31%

31%

27%

22%

14%

13%

11%

Without knowledge of the language - only low-skilled/physical work

It is impossible to work by profession / the search for a job by
profession takes a very long time

Very high taxes

Confirmation of diploma is required

It is difficult to find any job

The diploma cannot be confirmed / you need to study again

When hiring, previous experience / experience is not taken into
account

The work in which I work/worked is very difficult physically

High competition for highly qualified specialists

The level of knowledge of the language directly affects the employment process, limiting the opportunities of 

refugees to low-skilled positions, exhausting them physically and psychologically. Finding a job in your field of 

study often becomes a problem or takes much longer. Some refugees also emphasize the high level of taxes as 

a negative aspect of working abroad.

4141

Sample: 212 interviews. Target audience: Refugees at the time of the survey (18 -55 years old, the 
population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion of 
Russia). Survey period: July 15 - August 10, 2023

Question: Speaking of work, what problems did you face in the city where you live?



Housing problems abroad

WARNING! The sample on the slide is those 
who have problems with housing

73%

57%

35%

33%

33%

31%

29%

27%

25%

21%

17%

16%

14%

13%

12%

12%

9%

8%

High cost of housing

It is not possible to find housing quickly / there are few housing offers

Reluctance of local residents to rent housing to Ukrainians

Bureaucracy with documents to rent housing

It is necessary to save a lot on water and heating, because otherwise - big bills

The house seems empty, it needs to be decorated

It is not possible to rent housing for a short term / a contract for a long period

Mold in the apartment

It is difficult to rent housing with animals

It is difficult to rent housing with children

Regular increase in housing prices / utility bills

Complicated/opaque housing billing system / unexpected expenses

Poor living conditions in camps and shelters

Free housing is provided only for a short period

The country does not provide free housing at all

Cancellation of housing benefits for Ukrainians

You need to repair the house yourself

A large fine in case of termination of the housing rental contract

High prices and a lack of offers are the biggest problems Ukrainians face when looking for housing 

abroad. These are the main problems in the housing search. Among others, we can also note: 

sometimes the reluctance of residents to rent housing to Ukrainians, bureaucracy and the need to save 

a lot on water and heating.
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Sample: 130 interviews. Target audience: Refugees at the time of the survey (18 -55 years old, the 
population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion of 
Russia). Survey period: July 15 - August 10, 2023

Question: If we talk about living conditions, what problems have you encountered in the 

city where you live?



What did they learn 
abroad?  

Acquired skills and 
rethinking the advantages 
of Ukraine over abroad
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Experience living abroad

Refugees consider their experience of staying and living abroad 

valuable. Many people reassessed their past life in Ukraine, began to 

appreciate more what they have. Someone got their first impressions 

of Europe and their first experience working abroad, which put them in 

front of an inevitable choice: in which country to live next? Someone 

has "upgraded" their knowledge of the language or just started 

learning a new language for themselves.

In general, being in the atmosphere of another mentality, the zone of 

its influence is considered useful and important, as it allows seeing

how it is arranged from the inside.

"Any feelings and experiences in general are always a new experience, it goes 
somewhere to the benefit of the majority. You will learn some things. There are 
a lot of little things here that are very thoughtful for people, like a mail system. 
Of course, this is a positive experience"

"Great experience, new people, new companies, new system. This is a huge 
expansion of the circle, worldview. It's about increasing your stress tolerance 
level, "pumping" yourself up in that regard. It also polished up the language as 
wel. I am very grateful for this experience. But most importantly, the 
experience made me realize that I don't have to live here anymore.. It's like the 
"American dream"

Created by Adrien Coquet
from the Noun Project

Sampling: qualitative stage (dual interviews and triads with CA, N=10). Refugees at the time of the survey (18 -55 years 
old, the population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion of Russia). 
Survey period: July 15 - August 10, 2023
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14%

8%

7%

7%

5%

4%

4%

4%

4%

4%

Learned a foreign language

Social skills (communication, attitude,
interaction with people)

Garbage sorting

Improvement, acquisition of new professional
skills

Tolerance/mutual aid/humanity

Knowledge in reforming the education system

Construction skills

Careful attitude to the environment

Respect for others

Fight against corruption

72%
believe that during their stay abroad they 
gained experience that can be valuable in the 
context of the country's reconstruction

52%
believe that they have acquired new skills and 
knowledge that they will be able to apply in 
Ukraine after the end of the war

Question: In general, do you consider your experience gained directly during your stay abroad to be 
valuable in the context of the reconstruction of Ukraine? Is there anything you learned while abroad that 
you could apply in Ukraine after the war is over?

What exactly did you learn and could you apply 
in Ukraine after the end of the war?

(an open question for those who believe that they have acquired 
skills/knowledge that they can apply in Ukraine, N=181)

"I improved a little in my professional activity, during this period I 
took online courses to improve my profession. I had time for that"

"Mutual respect and decency, concern for the well-being of others. 
This is all in general and more like principles... But this is where 
you have to start!!! Because, based on such qualities, you can 
move mountains!!!"

"I looked at another education system that would be useful to us"

Created by Adrien Coquet
from the Noun Project

Sample: 352 interviews. Target audience: Refugees at the time of the survey (18 -55 
years old, the population that lived in Ukraine in cities with a population of 50,000+ 
before the full -scale invasion of Russia). Survey period: July 15 - August 10, 2023
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59%

45%

43%

42%

34%

30%

27%

21%

20%

19%

19%

18%

18%

18%

17%

Medicine / Health care

The level of digitization of public services

Relationships with loved ones

Ukrainian service (e.g., in cafes, restaurants)

Food

Nationality

Cafes / coffee shops / restaurants

Money making opportunities

School education

Recreation area

Opportunities for self-development

Preschool education / Kindergartens

Career opportunities

Relationships with familiar or unfamiliar people

Opportunity to get higher education

Question: Think about your experience living abroad during the war. What areas in 

Ukraine have you come to value more?

During their stay abroad, every second Ukrainian reconsidered their attitude to Ukrainian medicine. In addition, the responde nts began to 

value more the level of digitalization of public services, relations with loved ones , and Ukrainian service - this was noted by about 40% of 

respondents.

What do they tend to appreciate more in Ukraine after living abroad?

Sample: 352 interviews. Target audience: Refugees at the time of the survey (18 -55 
years old, the population that lived in Ukraine in cities with a population of 50,000+ 
before the full -scale invasion of Russia). Survey period: July 15 - August 10, 2023



What changes do they want 
in Ukraine?  

Civic activism and the 
view of refugees on the 
reformation of Ukraine
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Question: Do you provide financial assistance to relatives/family members living in Ukraine? Have you been involved in 

such activities during your stay abroad? Do you personally spread information about the news and the current situation in 

Ukraine?

Care for relatives and 
informational support of Ukraine

71%
help relatives, 
who are in Ukraine

52%
provide financial assistance to 
relatives/family members,
living in Ukraine

Regular

30%

23%

10%

Sometimes

34%

31%

23%

Rarely

21%

19%

19%

Never

15%

27%

49%

.

I tell the local population with whom I
communicate

I make reposts/posts in social networks

I go to actions, protests

How they spread information about the 
current situation in Ukraine:

Sample: 352 interviews. Target audience: Refugees at the time of the survey (18 -55 
years old, the population that lived in Ukraine in cities with a population of 50,000+ 
before the full -scale invasion of Russia). Survey period: July 15 - August 10, 2023
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73%

50%

38%

14%

12%

2%

2%

Transfer of funds to charity

Signing petitions

Volunteering

Work in a non-governmental organization (public
organization, charitable foundation, professionalé

Sending requests to the authorities of Ukraine

Participation in the development of regulations

Independent creation of petitions

Civic activity of Ukrainians abroad

Question: Have you been involved in such activities during your stay abroad?

In addition to supporting relatives in Ukraine and spreading 

information about the war abroad, going to protests/actions, 7 out 

of 10 respondents made their contribution to victory by transferring 

funds to charity, and almost every second participated in signing 

petitions. 38% participated in volunteer activities.

Sample: 348 interviews. Target audience: Refugees at the time of the survey (18 -55 
years old, the population that lived in Ukraine in cities with a population of 50,000+ 
before the full -scale invasion of Russia). Survey period: July 15 - August 10, 2023



TOP-2 main reforms of Ukraine 

according to Ukrainian refugees
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The audience of Ukrainian refugees was offered 14 reforms with the task of 

choosing 5 of them, in their opinion, the most important for Ukraine .

The opinions of majority agree on the choice of 2 key reforms :

1. Fight against corruption - 80%

 2. Judicial reform - 46%

"Making it impossible to steal state money. Judicial instant punishment of 
deputies, officials-thieves, full confiscation of looted property. Anti -corruption 
laws"

çFighting corruption in government. Fulfilling the requirements of the Venice 
Commission"

"Judicial reform. Real prison terms for corrupt officials"

"Judicial reform. Transformation of the Verkhovna Rada into a viable and less 
crowded society. Death penalty for corrupt officials"

"Fighting corruption, judicial reform!!! Otherwise, there is just endless trash 
in these industries:((("

Created by Adrien Coquet
from the Noun Project

Questions: 1. In your opinion, what reforms should be made in 2023 -2024 in Ukraine? Please write down three main 

reforms or simply problems that require changes and development. (open question) 2. Which of the listed areas are the 

most prioritized for their reformation/development? Choose no more than 5 answers

Sample: 352 interviews. Target audience: Refugees at the time of the survey (18 -55 years 
old, the population that lived in Ukraine in cities with a population of 50,000+ before the 
full-scale invasion of Russia). Survey period: July 15 - August 10, 2023



80%

46%

34%

32%

31%

30%

28%

24%

22%

17%

11%

10%

10%

4%

1%

4%

Fight against corruption

Judicial reform

Pension reform

Army reform

The tax system

Medicine

Education

Ecology and environmental protection

Customs

Harmonization of legislation with European legislation

Digitization / digitalization of public services

Development of the public procurement system

Increasing the powers of local authorities (decentralization)

Privatization of state property

Your option

Difficult to answer
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Which of the listed areas are the most prioritized  for their 

reformation/development? (TOP-5)

(closed question, the task is to choose no more than 5 answers)

TOP-5 most important reforms according to refugees

The third place in the list of important reforms that Ukraine needs is shared by reforms in such areas as pensions, the army, taxes, medicine, and 

education .

About a third of refugees identify these reforms as key.

"I don't understand this very well, but I would like to introduce 
insurance as the basis of medical care. Pay more attention to 
pensions for the elderly and disabled"

"First, a radical reform in the army to stop the further spread of 
the Soviet Union influence." Stop hiding and embellishing 
information about achievements and defeats. Fair coverage of 
information"

"Tax reform, greater control over tax expenditures"

"Transparency in the distribution of public finances"

"Education reform, especially after a long period of distance 
learning"

"The problem with household waste: its sorting, logistics and 
processing"

"To change the entire structure of power. Introduce severe 
punishment for corruption. Restore the education system"

Created by Adrien Coquet
from the Noun Project

Questions: 1. In your opinion, what reforms should be made in 2023 -2024 in Ukraine? Please write down three main 

reforms or simply problems that require changes and development. (open question) 2. Which of the listed areas are the 

most prioritized for their reformation/development? Choose no more than 5 answers

Sample: 352 interviews. Target audience: Refugees at the time of the survey (18 -55 years 
old, the population that lived in Ukraine in cities with a population of 50,000+ before the 
full-scale invasion of Russia). Survey period: July 15 - August 10, 2023



What would you like to adopt from 

other countries / have in Ukraine?
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The experience of life in other countries helped to understand the 
problem of corruption and embezzlement of funds even more 
strongly in Ukraine.

Life "over there" pointed out the difference in how laws and 
justice work: "The laws there work the same for everyone - ours 
is extremely selective."

Ukrainians, being abroad, witness the rule of law in action. It is 
this aspect that is most often mentioned when refugees talk about 
positive experiences abroad that they would like to transfer and 
see in Ukraine.

Among other aspects, refugees would like to adopt:
ÅPrograms of social assistance from the state
ÅThe health insurance system
ÅA developed transport system
ÅSocial security of employees (impossibility to fire a person just 

like that, for no reason)
ÅEcological approach - waste sorting

Sampling: qualitative stage (dual interviews and triads with CA, N=10). Refugees at the time of the survey (18 -55 years 
old, the population that lived in Ukraine in cities with a population of 50,000+ before the full -scale invasion of Russia). 
Survey period: July 15 - August 10, 2023



UKRAINIANS  ABROAD

How to return ?
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Who didnôt return after 1.5 years of war?
Portrait of Ukrainians abroad

1

What fears do refugees have?
Fears for the future in Ukraine

2

What motivates to return to Ukraine?
Do they plan to return? What are the barriers? What can 
contribute to this? 

3

HOW TO BRING UKRAINIANS BACK FROM ABROAD?
Finding answers to this question is impossible without understanding:



Who didnôt return after 1.5 
years of war?

Portrait of Ukrainians 
abroad



East

Center - North

South

West

46%

31%

16%

8%
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Profile of Ukrainians abroad (1/3)

Female , 81%

Male , 19%

5 out of 10 are married
Å 3 out of 10 - abroad with a husband/wife.

Å  2 out of  10 - husband stayed in Ukraine

44% are abroad

with children  under 18 years old

18-25 years: 14%

26-35 years: 29%

36-45 years: 36%

46-55 years: 21%

average age

37 years

Sample: 700 interviews. Target audience: Refugees at the time of the survey (aged 18 -
55, population that lived in Ukraine in cities with a population of 50k+ before the full -
scale invasion of Russia). Survey period: July 15 - August 10, 2023.

City size where they 
lived in Ukraine

MLN 37%

500 ɘɎc. + 22%

100 ɘɎc. + 36%

50 ɘɎc. + 6%

From which region of Ukraine:
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Profile of Ukrainians abroad  (2/3)

TOP-2 countries,  
where are staying:

Germany
25%

Poland
22%

The TOP-10 of  
countries
also included:

Czechia 7%

USA 4%

Great Britain 4%

Spain 3%

Italy 3%

Finland 3%

Romania 3%

Ireland 3%

received temporary 
protection (refugee 
status)

77% 

managed to 
live/register in several 
countries

20% visited Ukraine after 
going abroad

35% 

When  left Ukraine :
89% left after February 24, 2022
Å in 2022 ï 81%
Å in 2023 ï 8%

0%

10%

20%

30%

40%

50%

Feb'
22

Mar'
22

Apr'
22

May'
22

Jun'
22

Jul'
22

Aug'
22

Sep'
22

Oct'
22

Nov'
22

Dec'
22

!
81% didnôt think about the possibility 
of migration abroad before the war

84% at the time of departure estimated 

that the probability of the invasion of 
Russian troops in their city is quite high (or 
the city had already been occupied/there 
was fighting)

Sample: 700 interviews. Target audience: Refugees at the time of the survey (aged 18 -
55, population that lived in Ukraine in cities with a population of 50k+ before the full -
scale invasion of Russia). Survey period: July 15 - August 10, 2023.
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Profile of Ukrainians abroad  (3/3)

Employment abroad :
Å 53% have a job
Å 25% work in a less skilled job than in Ukraine 

(every 2nd employed abroad)

Hadnôt a job 24%

Lost their job in Ukraine due to the war 40%

Resigned their jobs to go abroad 20%

Agreed that they will be able to work remotely 13%

62% have a complete higher education before the war in Ukraine:

79 % received or are still receiving 

benefits/payments abroad

68 % among those receiving benefits 

indicate that these benefits/payments 
are sufficient, at least partially

Sample: 700 interviews. Target audience: Refugees at the time of the survey (aged 18 -
55, population that lived in Ukraine in cities with a population of 50k+ before the full -
scale invasion of Russia). Survey period: July 15 - August 10, 2023.



What fears do refugees have?

Fears for the future in 
Ukraine



Fears for the future
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Question: What fears do you have about Ukraine's future? Please, write down as 

much detail as possible. (Open-ended question)

Ukrainians abroad have different concerns about the future in Ukraine. Among all these 

fears, we can distinguish the three largest groups:

 

The biggest fear is that this WAR WILL LAST A LONG TIME . There 

are also concerns about how the military conflict will be resolved and 

whether there will be a re -escalation. Another one is that Ukraine will 

never be safe again.

Secondly, significant concerns arise from CORRUPTION and the 

absence of positive changes and reforms due to incompetent 

leadership, political conflicts, and embezzlement of public funds.

The third major fear is ECONOMIC DECLINE . The refugee population is 

worried that it will be impossible to find well -paying jobs, there will be a 

decline in living standards and population will be impoverished.

The next slides contain detailed information about the fears of Ukrainian refugees for the 

Ukraine's future.

1

2

3

Sample: 352 interviews. Target audience: Refugees at the time of the survey (aged 18 -
55, population that lived in Ukraine in cities with a population of 50k+ before the full -
scale invasion of Russia). Survey period: July 15 - August 10, 2023.
















